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The hotels profiled in this Performance Tracker are drawn from the HotStats database and 
reflect the portfolios and distribution of the hotel chains from which we collect monthly data.

Glossary of KPIs

Occupancy (%) is that proportion of the 
bedrooms available during the period 
which are occupied during the period.

Average Room Rate (ARR) is the total 
bedroom revenue for the period divided 
by the total bedrooms occupied during 
the period.

RevPAR is the total bedroom revenue for 
the period divided by the total available 
rooms during the period.

TRevPAR is the combined total of all 
revenues divided by the total available 
rooms during the period.

Labor Costs % Total Rev is the payroll for 
all hotels in the sample as a percentage 
of total revenue.

GOPPAR is the Total Gross Operating 
Profit for the period divided by the total 
available rooms during the period.

For a more detailed explanation of 
these and other KPIs as well as the 
latest practices for recording financial 
information in the hotel sector please 
refer to the Uniform System of Accounts 
for the Lodging Industry, 11th Edition.

Services

HotStats provides monthly Profit & Loss 
Competitive Benchmarking and Market 
Reporting for hoteliers and industry 
partners.

Competitive Benchmarking Our unique 
operational profit and loss benchmarking 
service enables monthly comparison of a 
hotel’s performance against a competitive 
set, both geographic and facility (ie hotels 
of a similar scale, standard, range and mix 
of facilities). It is distinguished by the fact 
that it provides more than 550 performance 
metrics covering revenue, cost and profit 
statistics providing the deepest insight 
available into hotel operations. 

Market Reporting On-demand monthly 
full profit & loss market intelligence 
reports for geographic and facility-
set markets. Understand true market 
performance with timely, up-to-date 
financial information. Available as one-off 
or subscription based. 

Visit hotstats.com/market-reports for a 
description of available market reports.

For more information contact 
 enquiries@hotstats.com 

 +1-877-255-5022  

Follow us on 
 linkedin.com/company/hotstats 
 twitter.com/hotstats
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